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First ACH Cancellation & Refund Policy
ACH Accounts

Take Advantage of our limited-time 30 day no obligation trial.

Thank you for your interest in First ACH. Merchants who experience our service typically become
long-term customers, so we offer a 30-day, no obligation trial. If our ACH processing solution doesn’t
meet your needs, you can close your account within 30 days of enrollment without further obligation.
During the trial period, simply pay for the services you use. In fact, if you close your account in the first
30 days without submitting a transaction, we will even refund the unused portion of your monthly
service fee for the month in which the account was cancelled. The prorated refund will be automatically
deposited into your bank account within 30 days.

If you conclude that our ACH account meets your needs, simply continue to process payments. We'll take
care of the rest.

If you have additional questions, please contact us at800-884-5208

2141 East Broadway Road, Suite 202, Tempe, AZ 85282
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